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Editorial Index—1981 


Editorials 


A Warning To Ponder — Jan. 81 

A Pernicious Doctrine — Feb. 81 

A Challenge to Mutual Thrift 
Organizations — Feb. 81 

Public Interest or Special Interest — 
Which Will Win? — Mar. 81 

The Man Who Said No — Mar. 81 

An Economic Experiment? — Apr. 81 

Money Market Mutual Funds — 
Where We Stand — May 81 

More Bad “‘Law”’ From A Federal 
Regulator — June 81 

For the Wrong Reasons — July 81 

The Recent Merger Announcements — 
July 81 

All Savers — An Idea Whose Time 
Should Never Come — Aug. 81 

No So Prime Any More — Sept. 81 

Financing the Merger Mania — Oct. 81 

Government by Expediency—Nov. 81 

Holding the Line—Dec. 81 


Commentaries 


Some New Year’s Hopes and Dreams — 
Jan. 81 

Savings Banking Faces Today and 
Tomorrow Feb. 81 

Free Enterprise Postage Stamp Act — 
Mar 81 

Branch Banking — Sometime Tomorrow 
—Part I — Apr. 81 

Branch Banking — Sometime Tomorrow 
— Part II — May 81 

The Relentless Attack on Fortress 
Banking — June 81 

Three New Customers — July 81 

A Plea for Unity — Aug. 81 

Bank Publications—Effective 
Communicators? — Sept. 81 

Selling Banking Services — Oct. 81 

Regarding Banking Reform — Nov. 81 

For the Wrong Reasons — Dec. 81 


Special Reports 

Investment Outlook — Jan. 81 

The Thrifts, Housing, and the Future — 
Feb. 81 

Commercial Banking Review: 
Geographic Expansion — Mar. 81 

Distributed Data Processing — Apr. 81 

The New Ground Rules — What 
Difference Have They Made? — May 81 

Retail Trusts—The Search 
for the Consumer Market — June 81 

Consulting — A Growth Industry in a 
Trovbled Time — June 81 

Secondary Market — July 81 

The NOW Account — Two Case Studies 
—Aug. 81 

Relationship Banking — Sept. 81 


Global Strategies of Japanese 
Banks — Oct 81 

Correspondent Banking — Nov. 81 

Asset-Based Financing — Dec 81 


Interviews 


K.A. Randall — Jan. 81 

Richard M. Rosenberg — Feb. 81 
Willard C. Butcher — Mar. 81 
Sen. E.J. “Jake’’ Garn — Apr. 81 
Rep. Fernand J. St German — Apr. 81 
Saul B. Klaman — May 81 
Charls E. Walker — June 81 

Ben F. Love — July 81 

James D. Robinson III — Aug. 81 
Louis V. Gerstner, Jr. — Aug. 81 
Richard T. Pratt — Sept. 81 
Robert A. Beck — Oct. 81 

Robert B. White — Nov. 81 
Anthony M. Frank — Dec. 81 


Round Table 


Discussions 


Where Will We Be in 1990? 
Dec. 80 & Jan. 81 
Participants: C.C. Cameron, Finn 
M.W. Caspersen, Thomas A. Cooper, 
Richard D. Hill, Dale L. Reistad, 
Thomas W. Thompson, Raoul D. 
Edwards 

The Future Of The Delivery System - 
Aug. & Sept. 81 
Participants: Hugh Barrett, Robert J. 
Markovitch, Thomas R. Metz, William 
Moroney, Dale L. Reistad, Roy A. 


Sutherland, Raoul D. Edwards 


Investments/Portfolio 
Management 


The Investment Outlook for 1981 — 
Whither The Reagan Market — Jan. 81 

Banking Responds to Fed 
Pricing Proposals — Jan. 81 

Federal Reserve Savings Policies: 
Unfulfilled Objectives — Feb. 81 

Evaluating the Formal Planning 
Process — Mar. 81 

Dealer Bankers and the Revenue 
Bond Issue — Apr. 81 

The Fed and the Issue of Regulation — 
Apr. 81 

The Economic Fundamentals Now — 
Apr. 81 

Money Market Mutual Funds — 
Where We Stand — May 81 

The Fed: Villain? Or Victim? — May 81 

The Billion Dollar Gamble — And The 
Five Billion Dollar Penalty — May 81 

Nationa! Banks and the Ownership of 
Real Estate — June 81 


Futures Trading Rides Popular Boom — 
Aug. 81 
Glass Steagall Issues Move to the Front 
Burner — Aug. 81 
Financial Forecasting for 
Financial Institutions — Sept. 81 
Financial Futures Come of Age — Oct. 81 
Regulating Capital at the Margin — 
Oct. 81 
Bankers Trust Develops 
Computerized Commercial 
Paper Service — Nov. 81 
The Progressive Evolution of 
Cash Management — Dec. 81 


International 


Interview: K.A. Randall, President of 
The Conference Board — Jan. 81 

The Wisemen and the World Bank — A 
Discussion with A.W. Clausen — 
Feb. 81 

Prospects For The International 
Banking Facilities from the European 
Banker’s Viewpoint — July 81 

The Global Strategies Of 
Japanese Banks — Oct. 81 


Marketing 


Strategies Shaping the New York Retail 
Market — Jan. 81 

Interview: Richard M. Rosenberg, 
Vice Chairman, Wells Fargo & Co. — 
Feb. 81 

Banking on Video to Train and Inform — 
Mar. 81 

CBA Expands Outlook — Links Arms 
With Retail Banking — Mar. 81 

Cross Selling: The Most Overworked 
and Underused Expression in the 
Banker’s Vocabulary — Mar 81 

On-Line CIF and the Teller Terminal 
System — Apr. 81 

Marketing the Variable Mortgage — 
Issues and Answers — May 81 

Special Report: The New Ground Rules — 
How Much of a Difference Have 
They Made? — May 81 

Special Report: Retail Trusts — 
The Search For the Consumer Market 
—June 81 

Health Care Professional Marketplace — 
Untapped Resource — June 81 

No, It’s Not J.R. Ewing. .. — July 81 

Bankers Trust Goes Wholesale — Aug. 

Selling Bank Services — Oct. 81 

Can a Small Bank Segment 
Markets for Profitability? — Nov. 81 

Banks Cite Major Increases in 
Corporate Planning Function — Dec. 

Trust Marketing: Reaching Customers, 
Knowing Their Wants—That’s 
Marketing — Dec. 81 

The Changing World of Bank 
Advertising — Dec. 81 





Commercial Lending 


Floor-Plan Financing—The 
Basics of Profitability — Feb. 81 
Asset-Based Financing: Part of an 
Innovative Approach to One 
Company’s Financing Needs — May 81 
Bankruptcies Soar Under New Act— 
Threat to Credit System? — June 81 
Pressures on the Federal 
Financing Bank — Oct. 81 
The Correspondents Owned by Their 
Customers — Oct. 81 
Bad Debts — The Forgotten Risk 
of Commercial Loans —- Nov. 81 


Trust Banking 


Special Report: Retail Trusts— 
The Search for the Consumer Market— 
June 81 

Trustcompare—A Management Tool for 
Trust Departments — June 81 

Trust Planning—Can You Do 
Without It? — Sept. 81 

Mixed Asset Evaluation: A Prickly 
Problem for Estate Administrators — 
June 81 

Trust Marketing: Reaching Customers, 
Knowing Their Wants—That’s 
Marketing — Dec. 81 


Mortgage 

Special Report: The Thrifts, Housing, and 
the Future — Feb. 81 

Commercial Banks and the Housing 
Market — A New Technique — Feb. 81 

Savings Banking Faces Today and 
Tomorrow — Feb. 81 

The Savings and Loans Reach 150 
Years — Feb. 81 

Converting a Mutual Savings and Loan 
To a Stock Association — An 
Analysis — Feb. 81 

ABA’s Community Economic 
Development Policy Board — Apr. 81 

Troubled Thrifts Devise Legislative 
Program — May 81 

Interview: Saul B. Klaman, President, 
National Association of Mutual 
Savings Banks — May 81 

Mortgage Lending: Marketing the 
Variable Mortgage — Issues and 
Answers — May 81 

Special Report: The Secondary Market — 
July 81 

ARM Adjustments, Delinquencies, 
in the News — Oct. 81 

Danger Flags Aloft for 
Mortgage Banking Creditors — Nov. 81 

Industry in Turmoil—What Is 
Being Done to Help the Thrifts? — 
Nov. 81 

New York State MLC — Nov. 81 


Operations/Technology 


Launching a New Age of 
Communications — Satellite Business 
Systems — Jan. 81 

Value Exchange and The Smaller 
Bank — Effect on Survival — Jan. 81 

Is the ATM Profitable? — Feb. 81 

The Role of the ATM in Developing 
Nets — Interstate Banking — Mar. 81 

Bank Security: Keeping Robbers on the 
Run — Apr. 81 

On-Line CIF and the Teller Terminal 
System — Apr. 81 


Special Report: Distributed Data 

Processing — Apr. 81 
The Communications Revolution 

Examined — Part I — Apr. 81 
The Communications Revolution — Two 

Leaders Analyze It — Part II — 

May 81 
Communications — Which Link Into the 

Home? — Part III — June 81 
Looking at the ACH Movement Today — 

June 81 
The ATM and the Delivery System — 

July 81 
France Moves To Pilot Study of 

Chip-in-Card Technology — July 81 
Don Baker’s Challenging Group of 10 — 

July 81 
Sharing Home Terminals? Yes-But 

With Whom? — Aug 81 
Some Thoughts On Service Products — 

Aug. 81 
Top Management And The 

Computer — Sept. 81 
The Future of Electronic Funds 

Transfer — Oct. 81 
Management Style and 

Technology — Oct. 81 
Technology Tomorrow: Caution: 

Five Years.of Change Ahead — Nov. 81 
The Growth of EFT — Nov. 81 
Networks—Joint Venture, or 

Third Party? — Nov. 81 


City or Region 

Western United States — Financial and 
Economic Outlook for the Western 
United States — Jan. 81 

New York City — The Strategies that 
Shape the New York Retail Market — 
Jan. 81 

New Orleans — In the Eye of the 
Hurricane — Jan. 81 

San Francisco — San Francisco and the 
Shape of Things to Come — Feb. 81 

Miami — Miami and the Latin 
Connection — Apr. 81 

Delaware — Delaware Opens Doors to 
Out-of-State Banks — Apr. 81 

District of Columbia — Past, Present, 
Future: The Battle for Riggs and the 
D.C. Market — May 81 

Dallas/Houston — The Boom May 
Never End — July 81 

St. Louis — Two Ways To Look At It — 
Aug. 81 

Providence: Small Is Beautiful — 
Sept 81 

Phoenix—The Valley of the Sun Outstrips 
the Nation — Nov. 81 

Boston: Charming, Dynamic, 
Exasperating — Dec. 81 


Other Banking 


Features 

Strategic Planning — Implications of the 
Reagan Administration — Jan. 81 

The Legislative Outlook for 1981 — 
Feb. 81 

Commercial Banking Review: 
Geographic Expansion — Mar. 81 

Lee Gunderson — Small-Town 
Banker on the Hot Seat — Mar. 81 

Danny Wall Talks About the New Senate 
Banking Committee — Mar. 81 

Banking Associations in the 1980s: 
Where Do Their Futures Lie? — 
Mar. 80 

AMBI — The Evolution of a New 
State Association — Mar. 81 


ABA’s Community Economic 
Development Policy Board — Apr. 81 
The Fed and the Issue of Regulation — 
Apr. 81 
The Community Bank Response to 
First Southeast Financial — May 81 
It’s Time for Summer School — May 81 
The Golembe Seminars — June 81 
Controversial Farm Credit Program in 
Regulatory Stage — June 81 
The Cost of Financial Intermediary 
Supervision 1978-1981 — July 81 
Economic Morality — A Personal 
Perspective — July 81 
CSBS-Sponsored Survey Shows 
Bankers Oppose Interstate Banking — 
July 81 
Searching for Our Roots — July 81 
The NOW Account After Six Months — 
Who Is Winning? — Aug. 81 
Wages And Inflation — Aug. 81 
The Many Missions of Barclays- 
American — Aug. 81 
Deak-Perera Bank Program Sparks 
Interest Despite Sharp Drop in 
Gold-Silver Prices — Sept. 81 
The United States Banker 
Celebrates Its 90th Year — 
Sept. 81 
The Interstate Banking Issue 
Heats Up — Oct. 81 
Compromise Saves Cooperative 
Bank — Oct. 81 
The Role of the Human Resource 
Professional Within the 
Financial Institution — Nov. 81 
“Give Us Powers” Becomes 
ABA Theme — Dec. 81 
Commercial Bankers Hold Forth 
on Interstate Banking — Dec. 81 
Regulators Reaffirm Support for 
Cross-Industry Mergers — Dec. 81 


Insurance 
Commentaries 


Insurance Year 1980 Perspective 
— Jan. 81 

More on Conversion of Mutual 
Insurance Companies — Feb. 81 

Rx for Insurance Industry PR — Mar. 81 

N. David Thompson—On North American 
Re and the Industry — Apr. 81 

Reinsurance 1980—A Special Report 
— May 81 

The Vexing Problem of Expense Ratios 
— June 81 

Is There A Gap in Those GAAP 
Adjustments? — July 81 

The Vice Chairman Talks About GEICO 
— Aug. 81 

Investors—Are Your Municipal 
Bonds Insured? — Sept. 81 

Interview with Michael G. Fitt, 
Chief Executive of ERC Corporation — 
Oct. 81 

Insurance Company Takeovers: Must 
Management Bow To the Inevitable? — 
Nov. 81 

New Jersey—What The Insurance 
Future Holds — Dec. 81 


Insurance Features 


The Mystery of Government 
Intervention: We Have Identified 
the Suspects, And Many of Them 
Are Us — Feb. 81 

TCI—A Valuable and Growing Insurance 
Industry Resource — May 81 
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Instructive, authoritative, wo ty i > 
United States Banker hel s financial 
executives stay on top of their — 

changing business environment 














Every month, 

United States Banker 
gives senior 
management an 
insight into what is 
happening in the 
financial industry 

and what this 

means for the 

future. 


Robert A. Beck, left, Chairman and CEO 
of The Prudential Insurance Company, 


was the subject of a Fall 1981 cover story. 


Here, he talks with Senior Editor Raoul 
D. Edwards at Prudential’s executive 
offices in Newark, New Jersey. 





United States Banker is the only national magazine 
presenting an interpretive view of the entire finan- 
cial community. It acts as an independent voice for 
all financial sectors, including: 


* commercial banks * insurance companies 
* savings and loans * investment firms 
* mutual savings banks * mortgage banking 
* credit unions firms 

* finance companies 


'ncreasingly, financial institutions compete head-to- 
head as regulatory barriers separating them are with- 
drawn. Managers of these institutions rely on U.S. 
Banker to translate a fast-changing business environ- 
ment into ideas that they can apply to the institutions 
they run. 


With a sensitive ear in Washington and by interview- 
ing the most progressive leaders in the financial 
community, U.S. Banker can be a crystal ball for 
financial planners and decision makers. Some of these 
leaders who have shared their thoughts through re- 
cent interviews with U.S. Banker include: Frederick 
H. Schultz, Richard T. Pratt, Robert Beck, James D. 
Robinson III, Donald T. Regan, A.W. Clausen, C.C. 
Cameron, Finn M.W. Caspersen, Thomas A. Cooper, 
Richard D. Hill, K.A. Randall, Richard M. Rosenberg, 
Willard C. Butcher, Lee Gunderson, E.J. ‘Jake’ Garn, 
Fernand J. St Germain, Saul B. Klaman, Charls E. 
Walker, Serge Bellanger, Joseph E. Connor. 




















At American Express 
headquarters in New York, 
Senior Editor Raoul D. 
Edwards, left, talks with 
James D. Robinson, 
chairman, and Louis V. 
Gerstner, vice chairman. 


The following pages list 
feature articles, interviews 
and special reports that 
appeared in the United 
States Banker during 1980 
and the first nine months 
of 1981—interspersed with 
pictures of the U.S. Banker 
staff interviewing financial 
leaders, conducting semi- 
nars and planning the next 
issue. 





Editorial Index 


Editorials 


The Doctrine of the Marketplace — 
Jan. 80 

Which Will Come First? — Feb. 80 

Plight of the Thrifts — Feb. 80 

Dialogue — Mar. 80 

The Bottom Line — And The Long 
Haul — Mar. 80 

Upgrading Human Resources — 
Apr. 80 

Consumer Debt — A Challenge to 
Bankers — Apr. 80 

The Wrong Medicine — May 80 

Where The Money Goes — May 80 

Look Before We Leap — June 80 

Mr. Wriston — Or Like It Is - 
June 80 

The Premium Ban — July 80 

The NOW Account — Cost? or 

rtunity? — July 80 

States’ Rights & State Wrongs — 
Aug. 80 

The Wrong Battle — Sept. 80 

Underlying Values — Sept. 80 

Mr. Reagan for President — Oct. 80 

Chauvinism — Nov. 80 

You Can Make A Difference — 


Dec. 80 
The Fed and the Payments 
Mechanism — Dec. 80 





A Warning To Ponder — Jan. 81 

A Pernicious Doctrine — Feb. 81 

A Challenge to Mutual Thrift 
Organizations — Feb. 81 

Public Interest or Special Interest — 
Which Will Win? — Mar. 81 

The Man Who Said No — Mar. 81 

An Economic Experiment? — Apr. 81 

Money Market Mutual Funds — 
Where We Stand — May 81 

More Bad “Law” From A Federal 
Regulator — June 81 

For the Wrong Reasons — July 81 

The Recent Merger Announcements — 
July 81 

All Savers — An Idea Whose Time 
Should Never Come — Aug. 81 

Not So Prime Any More — Sept. 81 


Commentaries 


Relationship Banking, Part I — Jan. 80 
Relationship Banking, Part II — Feb. 80 
Have You Commented? — Mar. 80 
Living With Inflation — Apr. 80 
The Plight of the Savings Bank Industry, 
Part I — May 80 
The Plight of the Savings Bank Industry, 
Part IT — June 80 
The Coming of Interstate Banking, 
Part I — July 80 








The Coming of Interstate Banking, 
Part II — Aug. 80 
My Banker — 1995 or Thereabouts — 


Sept. 80 

Completing Yesterday’s Service 
Revolution — Oct. 80 

A Voice From Yesterday; A Vision for 
Tomorrow — Nov. 80 

The Victory — What It means — Dec. 80 

Some New Year’s Hopes and Dreams — 
Jan. 81 

Savings Banking Faces Today and 
Tomorrow — Feb. 81 

Free Enterprise Postage Stamp Act — 
Mar 81 

Branch Banking — Sometime Tomorrow 
—Part I — Apr. 81 

Branch Banking — Sometime Tomorrow 
— Part Il — May 81 

The Relentless Attack on Fortress 
Banking — June 81 

Three New Customers — July 81 

A Plea for Unity — Aug. 81 

Bank Publications — Effective 
Communicators? — Sept. 81 


Special Reports 


Investment Outlook — Jan. 80 

Thrift Industry: Is Housing Enough? — 
Feb. 80 

The Community Bank — Can It Survive 
In A Changing Environment? — 
Mar. 80 

Network Banking — Apr. 80 

The Secondary Market — May 80 

Premiums — June 80 

International Banking — Apr. 80 

The NOW Account — Back Office Impact 
— Aug. 80 

Marketing EFT — Sept. 80 

Retail Banking — The Chase for the 
Household Account — Oct. 80 

Correspondent Banking — Nov. 80 

Nonbank Financing — Dec. 80 

Investment Outlook — Jan. 81 

The Thrifts, Housing, and the Future — 
Feb. 81 





Commercial Banking Review: 
Geographic Expansion — Mar. 81 

Distributed Data Processing — Apr. 81 

The New Ground Rules — What 
Difference Have They Made? — May 81 

Consulting — A Growth Industry in a 
Troubled Time — June 81 

Secondary Market — July 81 

The NOW Account — Two Case Studies 
—Aug. 81 

Relationship Banking — Sept. 81 


Interviews 


Donald T. Regan — Jan. 80 
Edwin T. Brooks, Jr. — Feb. 80 
John A. Forlines, Jr. — Mar. 80 
Muriel Siebert — April 80 

Robert F. Dall — May 80 

Harry V. Keefe, Jr. — June 80 
Alexander M. Vagliano — July 80 
Serge Bellanger — July 80 
Joseph E. Connor — Aug. 80 
Angelo R. Bianchi — Sept. 80 
Russell E. Hogg — Oct. 80 
Frederick H. Schultz — Nov. 80 
A.W. Clausen — Dec. 80 

C.C. Hope — Dec. 80 

K.A. Randall — Jan. 81 

Richard M. Rosenberg — Feb. 81 
Willard C. Butcher — Mar. 81 
Sen. E.J. “Jake” Garn — Apr. 81 
Rep. Fernand J. St. German — Apr. 81 
Saul B. Klaman — May 81 
Charls E. Walker — June 81 

Ben F. Love — July 81 

James D. Robinson III — Aug. 81 
Louis V. Gerstner, Jr. — Aug. 81 
Richard Pratt — Sept. 81 


Round Table 


Discussions 


Where Will We Be in 1990? — 
Dec. 80 & Jan. 81 
Participants: C.C. Cameron, Finn 
M.W. Caspersen, Thomas A. Cooper, 
Richard D. Hill, Dale L. Reistad, 
Thomas W. Thompson, Raoul D. 
Edwards 





The Future Of The Delivery System — 
Aug. & Sept. 81 
Participants: Hugh Barrett, Robert J. 
Markovitch, Thomas R. Metz, William 
Moroney, Dale L. Reistad, Roy A. 
Sutherland, Raoul D. Edwards 


Investments/Portfolio 
Management 


Special Report: Investment Outlook — 
Jan. 80 

Issues for Bank Portfolio Management — 
Jan. 80 

Investment Management in 1980 — 
Jan. 80 

Should Consumers Buy Gold? — Jan. 80 

The Experts Talk About: Money Market 
Mutuals — Jan. 80 

Asset Liquidity for a Credit Squeeze — 
Jan. 80 

Interview: Donald T. Regan, Chairman, 
Merrill Lynch & Co., Inc. — Jan. 80 

COMEX and Trading in Financial 
Futures — Jan. 80 

Issues for Bank Portfolio Management — 
Jan. 80 

The Experts Talk About: Investment 
Portfolio Strategy — March 80 

What Is Money? — April 80 

T-Bill Futures — April 80 

The Experts Talk About: Inflation and 
Municipals — May 80 

Interview: Robert F. Dall, General 
Partner, Salomon Brothers — May 80 

Interview: Harry V. Keefe, Jr., Chairman, 
Keefe, Bruyette & Woods, Inc. — 
June 80 

Bank Capital: Story of an Industry in a 
Box — June 80 

Financial Futures: Self Defense for the 
80s — July 80 

Improving Loan Control And The 
Credit Review Function — July 80 

Planning for the 1981 Financial Plan — 

Aug. 80 

Regulators Aim at Loan Portfolio 
Management — Aug. 80 














United States Banker hosts frequent roundtable discussions. Here, discussing ‘Where Will We Be in 1990?” are, 
clockwise, Finn Casperson, chairman, Beneficial Corporation (striped suit, back to camera); Raoul Edwards, U.S. 
Banker senior editor; C.C. Cameron, chairman and president, First Union Corporation; Thomas Cooper, presi- 
dent, Girard Bank; Dale Reistad, chairman, Home Terminal Systems, Inc. and U.S. Banker contributing editor; 
Dr. Thomas Thompson, U.S. Banker editor; Richard Hill, chairman, First National Bank of Boston. 








Maximizing the Student Loan Portfolio — 
Aug. 80 

Earnings: Basic Guideline for 
Liquidity — Sept. 80 

Inflation-Adjusted Bank Statements: A 
Status Report — Oct. 80 

Interview: Frederick H. Schultz, Vice 
Chairman, Board of Governors of the 
Federal Reserve System — Nov. 80 

The Interest Rate Outlook in Asset and 
Liability Planning — Nov. 80 

Spread Management — Dec. 80 

The Investment Outlook for 1981 — 
Whither The Reagan Market — Jan. 81 
Federal Reserve Savings Policies: 
Unfulfilled Objectives — Feb. 81 

Floor-Plan Financing — The Basics of 
Profitability — Feb. 81 

Evaluating the Formal Planning 
Process — Mar. 81 

Dealer Bankers and the Revenue 
Bond Issue — Apr. 81 

The Fed and the Issue of Regulation — 
Apr. 81 

The Economic Fundamentals Now — 
Apr. 81 

Money Market Mutual Funds — 
Where We Stand — May 81 

The Fed: Villain? Or Victim? — May 81 

Asset-Based Financing: Part of an 
Innovative Approach to One 
Company’s Financing Needs — May 81 

The Billion Dollar Gamble — And The 
Five Billion Dollar Penalty — May 81 

National Banks and the Ownership of 
Real Estate — June 81 

Futures Trading Rides Popular Boom — 
Aug. 81 

Glass Steagall Issues Move to the Front 
Burner — Aug. 81 


International 


Credit Agricole and U.S. Farmers — 
Jan. 80 

Report: International Banking — July 80 

Interview: Alexander M. Vagliano, 
Executive Vice President-International, 








Morgan Guaranty Trust Company — 
July 80 

Interview: Serge Bellanzer, Excecutive 

Vice President and General Manager, 
New York Office of Credit Industriel 
et Commercial, Paris — July 80 

The Canadian Banking System — Oct. 80 

Impressions of China — Dec. 80 

Interview: K.A. Randall, President of 
The Conference Board — Jan. 81 

The Wisemen and the World Bank — A 
Discussion with A.W. Clausen — 
Feb. 81 

Prospects For The International 
Banking Facilities from the European 
Banker’s Viewpoint — July 81 


Marketing 


Relationship Banking — Jan. & Feb. 80 

Illinois Goes Branching — 
Electronically — Feb. 80 

Christmas Club When Rates Are High? — 
Doing Well, Thank You — Feb. 80 

Banks and Consumerism — Mar. 80 

Tellers Speak Up: About Customers, 
Bank Operations, Teller Turnover 
And More — Mar. 80 

Selling Technology — Not Easy, 
But Doable — Apr. 80 

Relationship Banking and the Long, 
Steady Haul — A Look at 
Wachovia Bank and Trust — Apr. 80 

Special Report: Premiums — June 80 

Retail Banking Strategies in the 1980s — 
June 80 

The Premium Ban — July 80 

Maximizing the Student Loan Portfolio 
— Aug. 80 

Special Report: Marketing EFT — 
Sept. 80 

What Consumers Want From Banks — 
Sept. 80 

Heritage S&L Advertises Itself With 
Unique Architecture — Sept. 80 

Special Report: Retail Banking — The 
Chase for the Household Account — 
Oct. 80 

Strategies Shaping the New York Retail 
Market — Jan. 81 








Editorial direction is set and assignments made at senior editorial 
staff meetings. Clockwise, from left (gesturing) Dr. Thomas 
Thompson, Raoul Edwards, Charles Bennett, Angela Moran, David 
Cleworth, Charles Beyer, Warren Van Deventer, Wilfred Howland, 
James Goodenough, Nancy Buckwalter, Andy Goodenough. 





Interview: Richard M. Rosenberg, Vice 
Chairman, Wells Fargo & Co. Feb. 81 
Banking on Video to Train and Inform — 
Mar. 81 

CBA Expands Outlook — Links Arms 
With Retail Banking — Mar. 81 

Cross Selling: The Most Overworked 
and Underused Expression in the 
Banker’s V; — Mar 81 

On-Line CIF and the Teller Terminal 
System — Apr. 81 

Marketing the Variable Mortgage — 
Issues and Answers — May 81 

Special Report: The New Ground Rules — 
How Much of a Difference Have 
They Made? — May 81 

Special Report: Retail Trusts — 
The Search For the Consumer Market 
—June 81 

Trustcompare — A Management Tool 
for Trust Departments — June 81 

Health Care Professional Marketplace — 
Untapped Resource — June 81 

No, It’s Not J.R. Ewing. .. — July 81 

Bankers Trust Goes Wholesale — Aug. $1 


Asset-Based Lending 


Beneficial Plays the Full Service 
Claim Game — May 80 

C.1.T. and Asset-Based Financing — 
July 80 

Auto Leasing — The California 
Experience — Aug. 80 

Special Report: Nonbank Financing — 
Dec. 80 

H.R. 4986 and Commercial Finance 
Companies — Dec. 80 

Floor-Plan Financing — The Basics of 
Profitability — Feb. 81 

Asset-Based Financing: Part of an 
Innovative Approach to One Company’s 
Financing Needs — May 81 


Mortgage 


Special Report: The Thrift Industry: 
Is Housing Enough? — Feb. 80 
A Survey of VRM Activity — Feb. 80 








Participants in a roundtable discussion on “The Future of the 
Delivery System”’ were (L. to R.) Raoul Edwards, U.S. Banker; 
William Moroney, president, Electronic Funds Transfer Association; 
Thomas Metz, president, Electronic Banking Systems Corp.; Robert 
Markovitch, EFT consultant, Affiliated Computer Systems; Hugh 
Barrett, vice president, First City National Bank, Houston. 








The Canadian Experience — Feb. 80 

Plight of the Thrifts — Feb. 80 

Interview: Edwin B. Brooks, Jr., 
President, United States League of 
Savings Associations — Feb. 80 

Special Report: The Secondary 
Market — May 80 

Interview: Robert F. Dall, General 
Partner, Salomon Brothers — May 80 

Community Banks and the Secondary 
Market — May 80 

Housing — The West Coast Market — 
July 80 

Converting an Innovative S&L to Stock 
Status — Aug. 80 

Calls for New Housing Initiatives — 
But What Are They — Nov. 80 

Inflation Affects Savings and 
Mortgage Debt Holdings — Nov. 80 

The Conduit Process — Nov. 80 

Special Report: The Thrifts, Housing, and 
the Future — Feb. 81 

Commercial Banks and the Housing 
Market — A New Technique — Feb. 81 

Savings Banking Faces Today and 
Tomorrow — Feb. 81 

The Savings and Loans Reach 150 
Years — Feb. 81 

Converting a Mutual Savings and Loan 
To a Stock Association — An 
Analysis — Feb. 81 

ABA’s Community Economic 
Development Policy Board — Apr. 81 

Troubled Thrifts Devise Legislative 
Program — May 81 

Interview: Saul B. Klaman, President, 
National Association of Mutual 
Savings Banks — May 81 

Mortgage Lending: Marketing the 
Variable Mortgage — Issues and 
Answers — May 81 

Special Report: The Secondary Market — 
July 81 


City or Region 


Atlanta — Underlying Values Bring 
Atlanta Back From 1974 “Debacle” — 
May 80 

Detroit — Detroit and the Automobile 
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Crisis — Aug. 80 

New Jersey — New Consolidation 
Wave Shaping New Jersey Banking — 
Sept. 80 

Western United States — Financial and 
Economic Outlook for the Western 
United States — Jan. 81 

New York City — The Strategies that 
Shape the New York Retail Market — 
Jan. 81 

New Orleans — In the Eye of the 
Hurricane — Jan. 81 

San Francisco — San Francisco and the 
Shape of Things to Come — Feb. 81 

Miami — Miami and the Latin 
Connection — Apr. 81 

Delaware — Delaware Opens Doors to 
Out-of-State Banks — Apr. 81 

District of Columbia — Past, Present, 
Future: The Battle for Riggs and the 
D.C. Market — May 81 

Dallas/Houston — The Boom May 
Never End — July 81 

St. Louis — Two Ways To Look At It — 
Aug. 81 

Providence: Small Is Beautiful — 
Sept. 81 


Operations/Technology 


DP Trends — The Rise of the 
Outside Vendor — Jan. 80 

The Challenge of Check Truncation — 
For NOW Accounts — Feb. 80 

Illinois Goes Branching — Electronically 
— Feb. 80 

Savings Banking and Electronic 
Strategies — Mar. 80 

Marine Midland’s Electronic Banking 
Experience — Mar. 80 

A National Bank Telephone Net? — 
Apr. 80 

Report: Network Banking — Apr. 80 

Belling Technology: Not Easy, But 
Doable — Apr. 80 

Does Network Banking Work for the 
Thrifts? — Apr. 80 

Some Thoughts on the Technology 
Revolution — May 80 


Tr ee ne 
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Commentary on the Checking System — 
June 80 

Repricing Bank Cards — July 80 

Is a Banking Telephone Net Really 
Feasible — Aug. 80 

Small-Bank Survival and the Computer 
Game — Sept. 80 

Special Report: Marketing EFT — 
Sept. 80 

Identifying Checks for 
Truncation Users — Oct. 80 

Banks and Solar Energy — Oct. 80 

The Debit Card and the 1980s — Nov. 80 

Whither Payments Systems in 1981 — 
Dec. 80 

Launching a New Age of 
Communications — Satellite Business 
Systems — Jan. 81 

Value Exchange and The Smaller 
Bank — Effect on Survival — Jan. 81 

Is the ATM Profitable? — Feb. 81 

The Role of the ATM in Developing 
Nets — Interstate Banking — Mar. 81 

Bank Security: Keeping Robbers on the 
Run — Apr. 81 

On-Line CIF and the Teller Terminal 
System — Apr. 81 

Special Report: Distributed Data 
Processing — Apr. 81 

The Communications Revolution 
Examined -- Part I — Apr. 81 

The Communications Revolution — Two 
Leaders Analyze It — Part II — 
May 81 

Communications — Which Link Into the 
Home? — Part III — June 81 

Looking at the ACH Movement Today — 
June 81 

The ATM and the Delivery System — 
July 81 

France Moves To Pilot Study of 
Chip-in-Card Technology — July 81 

Don Baker’s Challenging Group of 10 — 
July 81 

Sharing Home Terminals? Yes-But 
With Whom? — Aug 81 

Some Thoughts On Service Products — 
Aug. 81 

Top Management And The 
Computer — Sept. 81 
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Other Banking 
Features 


A Perspective on the Calling Function — 
Jan. 80 

A Cost of Regulation — Have We 
Brought It on Ourselves? — Jan. 80 

A Bank for Sale: Farmers Bank on the 
Road Back — Jan. 80 

Merrill Lynch’s Diversified 
Financial Services — A Banker’s 
Friend or Foe? — Feb. 80 

Legislative Outlook: Time to Wrap Up 
the 1970s (Hunt) And Turn to the 
1980s (McFadden) — Feb. 80 

The Candidates and the Inflation 
Syndrome — Feb. 80 

Winners Announced in the 1979 
BankAmerica Travelers Cheques “‘Win 
The World’”’ Sweepstakes — Feb. 80 

The Community Bank — Can It 
Survive in a Changing Environment? — 
Mar. 80 

Deregulation and the Community 
Bank — Mar. 80 

Community Bank Survival — Desire is 
The Key — Mar. 80 

Planning for ‘“‘The Day”” — Bankers 

Talk About NOW Accounts — Mar. 80 

Banks and Consumerism: Progress — 
Mar. 80 

The Quarterly Report — Are You 
Getting Your Money’s Worth? — 
Mar. 80 

ABA Drive Against Overregulation, 
Inflation — Mar. 80 

Hope Calls for Unity in Regulated 
Industries at VCU Conference — 
Apr. 80 

Whatever Happened To Susan B? —- 
Apr. 80 

PSI — A Management Shake-Up and 
Some New Directions — Apr. 80 

The Case of a Morale/Profits Link — 
Apr. 80 

Perspective: Viewing Tomorrow’s 
Issues — May. 80 

Is Credit Ease Just Over The 
Horizon? — May 80 

Citizens and Southern — The Man 
in the Fireman’s Red Hat — May 80 

The Case Against Controlling the Money 
Market Funds — June 80 

Integrating Functional Management — 
June 80 

National Co-op Bank Up and 
Running — And Commercial 
Participations Sought — June 80 

Finding Shelter for the Costs of 
Education — July 80 

NOWs: Some Management Considerations 
— July 80 

Navy Federal Uses “Common Bond” 
Link to Forge World’s Largest 
Credit Union — July 80 

March & McLennan and Harris Poll 
Probe “Risk in a Complex 
Society” — July 80 

Maximize Asset Flexibility To Live 
With “Pervasive Inflation” NAMSB 
Told — July 80 

Financial Insurance Firms React 
To Recessionary Pressures — Aug. 80 

Golembe Sees U.S. Duty To 
Shape Banking Structure — Aug. 80 

A Challenge for Commercial Banking in 
the 1980s — The Developing 





Personnel Gap — Sept. 80 

Bankers at Summer School — Sept. 80 

In The Curator’s Workshop — Sept. 80 

Integrating Banking Functions Through 

Matrix Management — Oct. 80 

Determinants of Profitability 
Within the Mutual Savings Bank 
Industry — Oct. 80 

The Interstate Banking Debate 
Begins — Nov. 80 

Correspondent Banking — One Bank’s 
Answer — Nov. 80 

ABA Leadership Process Faces 
Major Test with Interstate 
Banking — Nov. 80 

PRIDE Program for Increased People 
Productivity — Nov. 80 

ABA Attack on Inflation Moves to 
Phase Two — All-Banker 
Involvement — Dec. 80. 

Commercial Bankers Speak Out on 
Interest Banking — Dec. 80 

Trends in Consumer Finance 
Companies’ Operations — Dec. 80 

The Reagan Administration — The 1981 
Outlook — Dec. 80 

National Housing Policy Needed Now — 
Dec. 80 

Cost of Government Greatest Cause 
of Inflation; Rockefeller Urges 
Congress To Bring It Under Control — 
Dec. 80 

Strategic Planning — Implications of the 
Reagan Administration — Jan. 81 

Banking Responds to Fed Pricing 
Proposals — Jan. 81 

The Legislative Outlok for 1981 — 
Feb. 81 

Commercial Banking Review: 
Geographic Expansion — Mar. 81 

Lee Gunderson — Small-Town 
Banker on the Hot Seat — Mar. 81 

Danny Wall Talks About the New Senate 
Banking Committee — Mar. 81 

Banking Associations in the 1980s: 
Where Do Their Futures Lie? — 
Mar. 80 

AMBI — The Evolution of a New 
State Association — Mar. 81 

ABA’s Community Economic 
Development Policy Board — Apr. 81 

The Fed and the Issue of Regulation — 
Apr. 81 

The Community Bank Response to 
First Southeast Financial — May 81 

It’s Time for Summer School — May 81 

The Golembe Seminars — June 81 

Mixed Asset Evaluation: A Prickly 
Problem for Estate Administrators — 
June 81 

Controversial Farm Credit Program in 
Regulatory Stage — June 81 

Bankruptcies Soar Under New Act — 
Threat to Credit System? — June 81 

The Cost of Financial Intermediary 
Supervision 1978-1981 — July 81 

Economic Morality — A Personal 
Perspective — July 81 

CSBS-Sponsored Survey Shows 
Bankers Oppose Interstate Banking — 
July 81 

Searching for Our Roots — July 81 

The NOW Account After Six Months — 
Who Is Winning? — Aug. 81 

Wages And Inflation — Aug. 81 

The Many Missions of Barclays- 
American — Aug. 81 

Deak-Perera Bank Program Sparks 





Interest Despite Sharp Drop in 
Gold-Silver Prices — Sept. 81 
Financial Forecasting For 
Financial Institutions — Sept. 81 
The United States Banker 
Celebrates Its 90th Year — 
Sept. 81 
Trust Planning—Can You 
Do Without It? — Sept. 81 


Insurance 
Commentaries 


Insurante 1979 in Perspective 
— Jan. 80 
The Mysteries of Insurance 
Financial Statements — Feb. 80 
Industrial Concerns Invade the 
Insurance Industry — Mar. 80 
If Prospects for the Reinsurance 
Industry Are So Bleak, Why Do 
So Many Want In?—Apr. 80 
The Claims Department—The Heart 
of Property-Casualty Insurance 
Companies — May 80 
Products Liability—When Will 
Order Come Out of Chaos?—June 80 
What Does The Bermuda Insurance 
Boom Mean to The U.S. Market? 
— July 80 
The Insurance Company Director— 
Does He Earn His Pittance? — Aug. 80 
The Survival of the Fittest — Sept. 80 
Is State Regulation of the Insurance 
Industry Trying to Self-Destruct? 
— Oct. 80 
Frank W. Munson Talks About 
General Re — Nov. 80 
Managing the Insurance Company 
Turnaround — Dec. 80 
Insurance Year 1980 Perspective 
— Jan. 81 
More on Conversion of Mutual 
Insurance Companies — Feb. 81 
Rx for Insurance Industry PR — Mar. 81 
N. David Thompson—On North American 
Re and the Industry — Apr. 81 
Reinsurance 1980—A Special Report 
— May 8&1 
The Vexing Problem of Expense Ratios 
— June 81 
Is There A Gap in Those GAAP 
Adjustmenis? — July 81 
The Vice Chairman Talks About GEICO 
— Aug. 81 
Investors—Are Your Municipal 
Bonds Insured? — Sept. 81 


Insurance Features 


Risk Management Comes of Age 
— Feb. 80 

Reinsurance Outlook for the 1980s 
—Mar. 80 

Rational Solutions for Persistent 
Problems — Sept. 80 

Metropolitan Enters the Casualty 
Reinsurance Field — Nov. 80 

Vision Care: First Phase of 
Metropolitan Life’s Unified 
Claim System — Dec. 80 

The Mystery of Government 
Intervention: We Have Identified 
the Suspects, And Many of Them 
Are Us — Feb. 81 

TCI—A Valuable and Growing Insurance 
Industry Resource — May 81 





United States Banker, an independent voice to the U.S. 
financial community since 1891, serves senior officers 
and managers in all financial institutions: 

* Commercial Banks * Investment Firms 

* Savings & Loans * Finance Companies 


* Mutual Savings Banks * Mortgage Banking Firms 
* Credit Unions * Insurance Companies 
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